AmeriVault-EV

Online Backup & Recovery Service

Horizon Info Services’ online backup solution provides reliable, secure, and auto-
matic online backup and recovery for businesses.

Eliminate reliance on failure-prone tape backup by making the quick and easy
switch to Horizon Info Services’ online backup solution. Ensure Disaster Recovery
readiness by enjoying one-step backup and offsite storage. Free-up IT resources
and administrator time with hardware-free, maintenance-free online backup from
Horizon Info Services.

Quick & Easy Setup

Software agents are installed on selected servers, desktops, or laptops. The centralized interface is
then installed on a workstation to configure agents with retentions, backup sets, and other
settings. Next, a full backup is performed via internet or via a portable disk drive.

Fast Backups

Following the initial full backup, only changed data is detected, compressed, and encrypted before
being pushed outbound and secured in our world-class datacenters. Horizon’s online backup
service combines state-of-the-art infrastructure, redundant bandwidth, compression, and other
techniques to ensure the fastest backups.

Simple Management

Horizon's online backup service is truly a“set it and forget it” solution. Once you configure your
backup sets and retention settings, your backups are performed automatically moving forward.
Email notifications are triggered to confirm backup success, so you can be confident in your data
protection plan - even without actively managing it.

Secure Backups
In-flight and at-rest, data remains encrypted at all times. Our clients have the only decryption key;
we have no back-door access or ability to decrypt your data.

Secure Infrastructure

Data is stored on industry-leading disk arrays in our world-class datacenter. Premium safeguards
protect your data, including the redundancy of telecommunication, power, and security equip-
ment. 24-hour facility monitoring and security, climate controls, advanced fire suppression
systems, multiple tiers of firewall and network perimeter defense, and 24/7 vault and bandwidth
monitoring are all standard. Our datacenters and vaults operate in a“high availability” configura-
tion so you will always have access to your data.
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Online Backup

» Fast Backups
» Total Automation

» End-to-End Encryption &
Security

» Quick & Easy to Setup &
Manage

» Immediate Online Restores

» Fast, Proven Disaster
Recovery

The Importance of
Disaster Recovery

20% of SMBs suffer a major
disaster every five years.

Source: RichmondHouse Group

65% of SMBs do not have a
disaster recovery plan.

Source: The Gartner Group
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Key Features

Immediate Online Restores
Restore files easily via a simple wizard in a matter of seconds.

Granular Exchange Backup
Specific application integration assures proper backup and fast recovery for Exchange, including
message-level detail.

Accelerated Disaster Recovery

Since we manage a fleet of portable disk drives, we can overnight your data for a full disaster recov-
ery if required. Our portable disk drives are the safest way to transfer large data sets for recovery
since your last remaining copy of data is not put on the road (as is common with tape and courier
solutions) should you suffer a disaster.

Ensured Compliance
Built-in access controls, audit logs, and in infrastructure backed by a SAS 70 Type Il audit help
facilitate regulatory compliance.

Wide Support

High performance data protection is delivered to simple networks or complex enterprise environ-
ments, with support for Windows, Unix, Linux, Netware, and IBM i. VMware and Sharepoint are fully
supported as well.

Integrity Verification
A “digital handshake” ensures that data sent is equivalent to the data received. If any errors are
detected, a notification will be triggered to alert the administrator.

Central Management
Simplify backup management by controlling multiple backup jobs from multiple machines from
one centralized location.

Horizon Info Services delivers industry-leading, enterprise-class, technology services to small businesses at afford-
able prices. Serving businesses of 1 to 500 employees, Horizon’s planning, implementation, and support services
help smaller organizations leverage these services while reducing costs. Horizon currently offers a range of solutions,
including messaging and collaboration solutions, email security and compliance, and data protection services.
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Advantages of Online
Backup

» Fastest Implementation

» Pay as You Go - No Large
Up-Front Costs

» One-Step Backup & Disaster
Recovery Readiness

» Most Secure Solution
» Free-up IT Resources & Time

» Restore Data from Any-
where at Any Time

» Premium Infrastructure

» Reduce Complexity of On-
Premise Infrastructure

Did You Know...?

93% of companies that suffer
a significant data loss are out
of business within 5 years.

Source: US Bureau of Labor
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